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FRIDAY. APRIL 27. 2012 

 The Ohio Mediation Association is pleased to announce …       

2012 Annual OMA Conference 

 The Art & Science of the Question  
      presented by Jennifer Kresge 

Jennifer Kresge has undergraduate and graduate degrees in 
psychology and a Masters of Governance certification.  A 
mediator for over twenty-six years, she has mediated over 
2,000 cases with a variety of disputes, resulting in expert 
awareness of the complexities of dispute resolution.  

Ms. Kresge is a mediator and trainer of negotiation and 
mediation programs as well as an innovator in the 
integration of neuroscience into the fields of psychology, 
negotiation, and conflict resolution.  She provides training in 
mediation and neuroscience nationally and internationally.  
She has been an adjunct professor in both the private and 
public sector, including Loma Linda University, California’s 
Administrative Office of the Courts, Southern Methodist 
University, and Pepperdine School of Law. Past President of 
the California County Boards of Education, in addition to 

initiating the development of a Strategic Plan for the Boards 
of Education, she was one of three state county board 
members selected to serve on the legislative public policy 
making committee of California.  Ms. Kresge is the liaison for 
Napa Superior Court’s Peer Court and Restorative Justice 
Programs, President of the Association for Dispute 
Resolution of Northern California, an Advanced Practitioner/
Trainer member of the Association for Conflict Resolution, a 
member of the Legislative and Public Policy Committee of 
ACR, and a member of the Napa Valley Leadership Council.  

For the past nine years, Ms. Kresge has been involved in 
neuroscience research and is a member of the Brainy 
Bunch.  She is passionate about understanding brain 
research and its implications for purposeful thought and 
creating change.  

 

 

 

 

 

WHO: Valuable for Mediators, Arbitrators, Lawyers, Judges, 
Social Workers, Court Employees, HR Professionals, 
Psychiatrists, Therapists, Trainers, and Educators  

WHEN: Friday. April 27. 2012 
 9:00 a.m.— 4:00 p.m. (Registration at 8:30 a.m.) 

WHERE: Columbus Bar Association (click for directions) 
 175 S. 3rd St. | Ste. 1100 
 Columbus. OH 43215 

COST:  Members: Before 4.13: $110; After 4.13: $125 
 Non-Members: Before 4.13: $130;  After 4.13 $145 
 Students: $50 

CLE & CEU: Pending 5.25 Credits 

Please join us for an                  
 Opening Reception  ... 
WHEN: Thursday. April 26. 2012 
 6:00 p.m.—8:00 p.m. 
WHERE: Marcella’s Ristorante 
 615 N. High Street 
 Columbus. OH 43215 
 614.223.2100 

RSVP:  By Wednesday. April 25.2012 
 614.321.7922  
Cash bar. Light hors d’œuvres will be provided. 

 Conference Agenda: 
 8:30 a.m.—19:00 a.m. 
9:00 a.m.—10:30 a.m. 

10:30 a.m.—10:45 a.m. 
10:45 a.m.—12:00 p.m. 
12:00 p.m.—11:30 p.m. 

 
1:30 p.m.—  2:00 p.m. 
2:00 p.m.—12:45 p.m. 
2:45 p.m.—13:00 p.m. 
3:00 p.m.—14:00 p.m. 

   4:00 p.m.  

4.27 

 
Registration. 
What is conflict? The role of the question; Brain Functioning; Neurological effects of substance use/abuse.  
BREAK. 
Brain Trust; Perception; The role of the question; The art of the question. 
OMA Annual Meeting featuring Officers’ Reports and Presentation of the Better World Award.   
LUNCH: Provided. 
Fear, anxiety, & the role of the amygdala & pre-frontal cortex; Creation of memory & meaning. 
Using the brain in negotiation; Questions that make a difference; Power imbalances. 
BREAK. 
Designing strategic interventions; Ethical use of neurological influence in negotiation. 
Adjourn. 
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Please choose your selections: 

 

Send registration form and check payable To:                                                                                                                     
Ohio Mediation Association,  P.O. Box 473, Columbus, OH  43216   — OR — 
Pay online with PayPal. 

Conference Registration 

Name:                

 

Address:                 

Phone:         Fax:         E-mail:      

Please indicate if you would like a vegetarian meal:           

Membership Registration  

Name or Institution:              

If Institution, to whom should mail be directed?           

Address:                

                

Phone:         Fax:         E-mail:      

I subscribe to the mission of the OMA and desire membership in the following category: 

        Individual Membership is available to all interested persons.  Individual members shall have full voting rights, shall be eligible to 
serve as OMA officers and chairs of standing or ad hoc committees, shall receive the OMA newsletter, Mediate Ohio  and meeting      
minutes and discounted rate on selected OMA events, and shall be listed in the Directory if registered before July 1 each year.                        
Annual dues payable to Ohio Mediation Association are $60 May 1—April 30.   

       Institutional Membership is available to any institution or organization of 2-10 members.  Staff of institutional member may        
participate in all activities of the OMA.  Each institutional member shall have one vote, may have one designated person eligible to 
serve as OMA officer and chair of standing and ad hoc committees, shall receive Mediate Ohio and meeting minutes, receive dis-
counted rates on selected OMA events and shall be listed in the Directory as an institution if registered before July 1 each year.  
Annual dues payable to Ohio Mediation Association are $100 May 1—April 30. 

       I wish to donate $  to help expand OMA’s resources to promote and advance the institutionalization of         
mediation and advocate for initiatives that serve the interests of mediators.   

Make check payable to: Ohio Mediation Association or Pay online with PayPal. 

I allow the OMA to include my name and mailing information on lists provided solely to other mediation associations and organizations 
and to list this information in the online Membership Directory on the OMA website www.mediateohio.org.   

       Yes        No                                                              
  Signature and Date  

2012 OMA Conference (April 27. 2012) Member Non-Member Student (w/ID) Sub Total 
      Before 4.13 $110 $130 $50   
      After   4.13 $125 $145 $50   
      Opening Reception (April 26. 2012)      
OMA Annual Membership 
      Individual Member $60 $60    
      Institutional Member $100 $100     

Total   

2012 OMA Conference (April 27. 2012) Member Non-Member Student (w/ID) Sub Total 
      Before 4.13 $110 $130 $50   
      After   4.13 $125 $145 $50   
      Opening Reception (April 26. 2012)      
OMA Annual Membership 
      Individual Member $60 $60    
      Institutional Member $100 $100     

Total   

2012 Annual OMA Conference & Membership Registration 
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